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S. Position Number | Qualification Roles & Responsibilities

No Of Staff

1 Central 01 . Any - woman |e The center Administrator would be a

Administrator having a Master woman with requesite qualification

in Law/social available at OSC. She will be a
Work/Sociology/ residential staff attached to OSC.
Social e The center Administrator would be in
Science/Psycholo charge of functioning of OSC. She

gy with at least 5
year” experience
of working on
women  related
relevant domains
in an
Administrative

set-up with a
Government  or
Non- Government
project/programm
e and preferably

with at least |

would be the first point of contact with
the woman who is accessing OSC.

* The center Administrator would
interact with every woman seeking
OSC’s intervention for addressing
voilence.,

* The center Administrator would with
listen to the grievence, document the
case history and register the case in the
online/ web-based case management
system to generate a Unique Identity
Number (UID).

® The center Administrator would be
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year  Experience
of " counselling
either within or
outside the same

set-up.

preferably

resident of the
local community

of the Jlocal
human resource
and expretise in
utilised for
effective

functioning of the
center,

She should be

responsible for supervision of each
case, talking it to a logical conclusion
and later following up with the
aggrieved woman.
As soon as the complaint is registered,
the Center Administator will sent a
texe message (SMS/Internet) to the
DPO/PO/CDPO/SHO/DM/SP/DYSP/
CMO of the district in which the
women is located at the time of
accessing OSC.
The center Administrator would be
responsible for coordination would be
responsible for coordination with al]
stakecholders (police station, hospital,
legal aid, counselling), registration of
cases in the absence of the IT Staff,
The center  Administrator  wil]
consolidate a list of agencies /
individuals  providing Iwilling  to
provide legal/medical/psycho-social
counselling services at OSC.,
The center Administrator  will
coordinate with CBOs specialized in
addressing violence against women,
Gender Cells, Women’s Study Centres
at Universities to seek technical inputs
in term of training and capacity
building of women affected by
violence.
The center Administrator wil] monitor
the functioning of OSC, (including the
work of the staff), facilitate capacity
building, guide and support the team of
caregivers.

The center Administrator would
approve the quarterly report prepated
by the IT Staff to be sunmitted to the
Management Committee (MC) through
Implementing Agency (1A).

The Center Administrator would also
document the case studies/success
stories as per the prescribed format.

The Quarterly Report has to be
submitted 15 days prior to the end of
each Quarter,

The Center Administrator wil] meet the
MC on a monthly basis for guidance,
support.

The footage of the CCTV would be
under the vigilance of the Center
Administrator,

The Center Administrator can design
their own feedback forms for the
purpose of Social Audit.

2 Case Worker

01

. Any Woman
having a Bachelor in
Law/Social Work
/Sociology/ Social

Case worker wil| work in shift to |
provide 24 hour service at OSC.

She will provide assistanc

¢ and support
to  the
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science/Psychology facilitating ~ services to  women
with at least 3 years” accessing OSC.

experience of working e  She will intervene in cases of V A W
on related relevant and will take them to their logical
domain in a conclusion,

Government or Non- ® She will be responsible for other work
Government project/ as assigned by the Center
programme, Administrator.

. She should be
resident of the local
community so that local
uman resource and
expretise in utilised for
effective functioning of

the center. _‘
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